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Design Director, Undercover Tourist 
Austin, Texas 
 
Job Description 
We’re searching for a full-time Design Director for Undercover Tourist, an established 
leader in the family travel space. This exciting leadership role will report to the VP of 
Product & Marketing and work closely with our engineering, product, and content teams. 
As the visual and UX lead for the company, you’ll supervise and mentor a Front End 
Developer and freelancers as needed to maintain and grow the company vision. Our ideal 
candidate will have a strong branding and interactive design background, extensive 
knowledge of modern code standards (HTML/CSS/JS), and be able to collaborate with 
stakeholders at all levels. A strong attention to detail and project management experience 
are required, as this is a pivotal role with many exciting, fast-paced projects and 
opportunities to make a meaningful impact.  
 
Applicants must have at least 5 years of related professional experience, with 1-2 
years managing a team. 
 
 
Roles & Responsibilities 

• Lead the brand vision and execution for Undercover Tourist, ensuring consistency 
across all channels and pushing the brand to greater heights. 

• Deliver code-ready UX design sketches for front end / engineering teams. Take 
feedback from stakeholders and implement in a timely manner. Manage workflow 
from initial brainstorming to execution, delegating as necessary to Front End 
Developer. 

• Design marketing / brand ads as needed, including but not limited to: emails, 
banners, social media, video assets, print ads, and merchandise. 

• Occasionally step in and help with front end coding as needed. 
• Conduct user testing and A/B tests to continually optimize site performance and 

conversion. 
• Stay up to date on UX and code standards and initiate ideas to improve site 

performance. 
• Coordinate processes and workflow to deliver excellent, efficient products. 

Responsible for maintaining deadlines. 
• QA work thoroughly to ensure optimal product 
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Skills 
Must Have: 

- High proficiency in Adobe Creative Suite (Illustrator, InDesign, Photoshop), Sketch, 
and other design software. 

- Extensive UI/UX design experience, especially in product 
- Branding design experience 
- Proficiency with HTML5/ CSS + SASS  
- Experience working with Foundation or similar frameworks 
- Knowledge or experience with Javascript 
- Leadership and collaborative skills 
- Excellent organizational and communication skills 
- E-commerce experience 

  
Bonus Skills: 

- Knowledge of JQuery or other scripting library  
- Working knowledge of back end CMS systems such as Django or Wordpress 

 
Technology used: Adobe Creative Suite, Sketch, Exact Target Email Platform, Django, 
Pycharm, Codekit, Github, Browserstack, JIRA/Confluence, Monday.com, Zendesk 
 
 
 


